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Experience 
Prior to joining CCL, Carol was the Founder and President of an executive coaching and 
consulting practice serving clients’ talent and leadership development needs, both individuals 
and teams. She also worked as an Executive Coach and Senior Consultant with other 
management and consulting groups, assisting clients (for profit and government agencies) in 
achieving specific business outcomes. Initiatives included developing managers’ leadership, 
coaching, sales, sales management, negotiation, and risk management skills. An eleven year 
veteran of Wachovia, she served multinational corporations and financial institutions 
headquartered outside the US in both business development and risk management capacities. 
She also worked for Citibank’s investor relations operating group as a team leader and summer 
intern. 
 
Current Role 
A member of Center for Creative Leadership’s (CCL®) Design and Delivery Faculty, Carol 
works with CCL’s clients to design, develop and deliver customized programs that address 
unique and complex business and leadership challenges. Carol combines her strong business 
acumen and industry experience with 20 years of experience as an organizational consultant, 
executive coach, and trainer to offer clients solutions that are integrated with the business 
strategy and apply the depth and breadth of CCL’s resources and portfolio. Carol also delivers 
targeted Open Enrollment programs for CCL and has experience working with clients in 
pharmaceutical, telecommunications, medical devices, medical technology, personal care, 
financial, legal and higher education professions.  
 
Educational Background 
Carol has a MBA from A. B. Freeman School of Business at Tulane University, funded by 
Citibank; and earned her BA at Connecticut College with majors in Anthropology and French. In 
2006, Robert Fritz certified her as a Structural Consultant (using a systems approach to 
executive coaching and organizational development). She is certified in CCL’s 360 suite of 
assessments, Reina Trust Leadership Scale®, WorkPlace BigFive ProFile™, Conflict Dynamics 
Profile®, Influence Behavior Questionnaire, and 4MAT Master Training Design. 
 
Professional Affiliations 
Dedicated to a holistic approach to developing the full potential of executives and managers, 
Carol strives to integrate into CCL’s offerings current findings in brain research as well as time 
tested practices from ancient wisdom traditions. She is a member of the NeuroLeadership 
Institute and a Oneness Trainer certified by Oneness University. 
 
 
 


